
COVID, ONE YEAR LATER 
This session is designed to provide a high level SITREP of 
impacts and lessons learned that can be shared amongst 
the Emergency Management Community in Ontario.  

www.oaem.ca

WWW.OAEM.CA

EVENT SPEAKERS: 
Managing an outbreak while delivering critical services - Lessons Learned 
JOHN KLICH, Toronto Ambulance Communications Centre 

Metrolinx Incident Command Team and Staying Relevant during a Pandemic – 
Lessons Learned and Helping Out! 
ANNA EMPEY, Emergency Management Specialist. Metrolinx Incident Command Team Planning Chief 

Responding to COVID-19: Integrated Emergency Management and Business 
Continuity Structure 
SEAN BERTLEFF, Program Manager, Emergency Training, Exercises and Public Education   
TAMMY POPPER, Corporate Business Continuity Program Specialist; York Region Emergency Management 

365 Days in the EOC – Toronto’s response to COVID-19
JENNIFER SMYSNUIK, Manager Toronto Office of Emergency Management

Each speaker will have 20 minutes to review sector / program 
specific updates and lessons learned in their organization’s 
response to COVID 19.

OAEM Members: No Fee Non Members: 20.00
Registration Details at: www.oaem.ca

This event qualifies for 1.0 Hours of Continuing Professional 
Development Credits 

Wednesday, Mar 10, 2021
12:00pm – 1:30pm

Register at www.oaem.ca


